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▸ Staff Attorney and CAP Advocate,   
Specia l Educat ion Clin ic

▸ Form er Skadden fellow with  project  
focus ed on Trans it ion Services  

• Experience advocat ing for s tudents  
in Virginia , Illinois , and Penns ylvania

• Form er m iddle s chool m ath  teacher

Contact Me
(312) 895-7309

em ilyw@equipforequality.org

mailto:emilyw@equipforequality.org


Equip for Equality

Mission: Advance the human & civil rights of people with 
disabilities in Illinois

▸ Founded in 1985 
▸ Private and Independent not -for-profit designated as 

the Protection and advocacy (P&A) system for 
people with disabilities in the State of Illinois 

▸ Free legal assistance for people with disabilities 
about issues related to their disability
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Voice: 800.537.2632  TTY: 800.610.2779
www.equipforequality.org



Civil Rights Team

▸ Addresses issues involving community 
in tegra t ion, s elf determ inat ion, and  ant i-
dis crim inat ion
▹ Fundam enta l rights  team  addres s es  is s ues  

involving guardians hip, pris oners ’ rights , and 
is s ues  occurring in  nurs ing hom es  and s ta te 
opera ted facilit ies .

▹ Em ploym ent  Rights  Helpline provides  
inform ation, res ources , and advice regarding 
rights  under the ADA. Provide fact  s heets , 
s am ple let ters , and form s . 
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Independent Monitoring Unit

• Investigates allegations of abuse and 
neglect in public and private facilities in 
Illinois. 

• Facility monitoring and oversight
• Systemic and individual advocacy
• Rep payee monitoring
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Special Education Clinic

We help students with disabilities secure a free appropriate 
public education. Any parent with a special education 
concern or question can call our statewide helpline for 

assistance. 

We provide: 
▹ Self-Advocacy As s is tance
▹ Sam ple Let ters  and Form s
▹ Trainings  to In teres ted Groups
▹ Legal Advocacy, in  Select  Cas es
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866-KIDS-046 
www.equipforequality.org 



Transition 
Planning & 
Services

7



The Right to Transition Services 
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Transition services are a coordinated set of activities for a  child with  a  
dis ability that  are des igned to be within  a  res u lts -oriented proces s
focus ed on im proving the academ ic and funct ional achievem ent of the 
child with  a  dis ability to facilita te the child 's  m ovem ent  from  s chool to 
pos t-s chool act ivit ies , including pos t-s econdary educat ion, vocat ional 
educat ion, in tegra ted em ploym ent (including s upported em ploym ent), 
cont inuing and adult  educat ion, adult  s ervices , independent  living, or 
com m unity part icipat ion. 

Thes e s ervices  are bas ed on the individual child’s  needs , taking into 
account  their s t rengths , preferences , and interes ts . 

34 CFR § 300.43(a). 
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The Transition Plan

▸ Student driven process , mapping out a child’s future with 
clear directions to help the student develop her potential 
and achieve her goals. 

▸ Age 14 ½ through the end of the school year of their 22 nd

birthday or when they graduate high school

▸ Created by the IEP team and updated every year 

▸ Outlines a child’s current levels, goals, and                    the 
services the student needs to reach those                      goals. 



▸ “Age-Appropriate” assessments related to 
training , education , employment , and, if 
applicable, independent living skills

▸ Should Answer: 
▹ What does the student want to do after 

school? 
▹ Where does the student want to live ?
▹ How does the student want to take part 

in the community ?
▹ What skills does the student need to 

develop to achieve their goals? 

Assessments
Post-

Secondary 
Goals

Course of 
Study Services 

 Behavioral assessments 

 Aptitude tests 

 Interest and work values 
inventories 

 Personality or preference tests 

 Career maturity or readiness 
tests

 Self-determination 
assessments 

 Work-related temperament 
scales 

 Vocational assessment 



▸ Goals must be based on the 
s tudent’s  “s trengths , 
preferences , and in teres ts ”

▸ Focus ed on Employment , 
Education or Training , and 
Independent Living . 

▸ Reviewed annually and 
s hould become 
increasingly specific as  
the s tudent  com es  clos er 
to leaving h igh s chool. 

Assessments
Post-

Secondary 
Goals

Course of 
Study Services

Starting in June 2014, Jane will ride 
the train to her job at the bakery, 
where she will get training, to 
improve her culinary skills.

Matthew wants to be an NFL 
player after high school. 



▸ List every course the student is required to take to 
graduate 
▹ Opportunity to discuss need for services beyond 4 -

year high school model 
▸ Individualized to meet the student’s needs, including 

if your child requires more than four years in high 
school
▹ Does the student’s goal require certain courses? 
▹ Will certain courses be helpful for the student to 

achieve her goals? 

Assessments
Post-

Secondary 
Goals

Course 
of Study Services 



Individualized education strategies to improve the 
student’s academic and functional achievement. 
▸ What s ervices  &  s upports  a re needed to achieve her 

goals ? 

Assessments
Post-

Secondary 
Goals

Course of 
Study Services 

If appropriate: 
 Daily Living Skills

 Functional Vocational 
Evaluation

 Linkages for Post-
Graduation 

Must Include: 
 Instruction
 Community Experiences
 Job and other adult living 

objectives 



Examples of Transition Services 

▸ Instruction 
▹ high s chool cours es
▹ career program
▹ pos t-high s chool 

curricu lum
▸ Evidenced-bas ed reading 

m ethodologies
▸ Behavior program s
▸ Specia lized cons ultants
▸ Rela ted Services

▹ Trans porta t ion, AT, 
Couns eling, etc. 

▸ Com m unity experiences
▸ Developm ent of 

em ploym ent (job 
s hadow/ placem ent)

▸ Pos t-s chool adult  living 
object ives

▸ Acquiring da ily living s kills
▸ Evalua tions  (as s is t ive 

technology, voca tiona l, etc.)
▸ Specia l educa tion  and 

enhanced rela ted s ervices



Denial of FAPE

 Failure to provide timely and appropriate transition 
s ervices  m ay be a  denia l of FAPE. Som e exam ples  
include:
 Plan does  not  include m eas urable goals  
 Not bas ed on com prehens ive trans it ion  as s es s m ent
 Pre-determ ination  of a  s tudent’s  t rans it ion  s ervices  or 

placem ent
 Excluding parents  from  developm ent of t rans it ion  plan
 Generic plans  and program s , if they do not  m eet  

individual s tudent  needs  
 Services  outlined in  the plan  are not  actually provided 



Dispute Resolution Options 

Request an IEE to obtain reliable and accurate 
assessment data. 

Independent Education 
Evaluation (IEE)

Request an IEP meeting to discuss your concerns with 
the IEP team and revise the transition plan or IEP 
services. 

IEP meeting

Request mediation to reach a binding, out of court 
resolution with the district. Mediation

Request a due process hearing to bring the issue 
before an impartial hearing officer to decide. Due Process Hearing 

File a state complaint with the Illinois State Board of 
Education (ISBE) to get the state to investigate the 
problem and issue findings. 

Administrative State 
Complaint



Additional 
Considerations 
During 
Transition 
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What happens when a student is 
18? 

▸ 18 is the age of majority in Illinois. 
▹ School m us t  provide not ice one year before your child turns  18

▸ At 18 , a  s tudent  has  the right  to m ake their own life decis ions , 
including thos e rela ted to their educat ion. 

▸ Students  can choos e to delegate their educational decision -
making rights
▹ Mus t be renewed if extens ion  beyond one year and can  be revoked 

a t  any t im e 

▸ If a  s tudent  decides  to reta in  decis ion-m aking rights , parent  
can s t ill be involved in  the proces s  with  their cons ent . 
▹ The s tudent  can a ls o s ign a  release s o that  the s chool can 

continue to com m unicate with  the parent  when the 
s tudent  is  not  pres ent . 



Graduation

▸ When a student graduates with a “regular high school 
diplom a” their eligibility for special education ends .

▸ Graduation  m ay be delayed if a  s tudent  needs  further 
educa tiona l program m ing, including trans it ion  s ervices . 
▹ Parent/ Child m ay reques t  delay, but  the s chool does  

not  have to agree to delay graduation  if the s tudent  
has  m et graduation  requirem ents . 

▸ Graduation  is  a  change in placement
▹ Mus t be dis cus s ed in  IEP m eeting before the 

s tudent  is  graduated
▹ School m us t  provide notice of in tention  to graduate 

the s tudent(PWN). 



Summary of Performance 
For a student who graduates with a regular high school diploma or ages out of 
s pecia l educat ion  eligibility, a public agency must provide the child with a 
summary of the child’s academic achievement and functional performance, which 
shall include recommendations on how to assist the child in meeting the child’s post 
high school goals.

§300.305(3) 

 Document meant to assist in determining reasonable 
accommodations for student in post-secondary setting

 Should be developed by IEP team, including the student, 
during the last year of the student’s eligibility

 Team should consider that this document may be used by 
the student as a self-advocacy tool with future employers, 
college disability services, tutors, DRS coordinators, and 
other service providers.



Transition & the 
Division of 
Rehabilitation 
Services 
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Division of Rehabilitation Services (DRS)

Designed to help people with disabilities (students 
& adults) participate in the community through 

work, school and independent living. 

They can help with: 
• Job training and job 

coaching 
• Finding a job
• Paying for college or 

another training 
program

• Assistive Technology 
• Vocational 

Evaluations 
• Independent Living 

(transportation and 
housing) 

• Vocational Rehabilitation (VR) & Home Services Program 
• Goal of VR program = Help people with disabilities “prepare for, secure, 

retain, advance in or regain employment” 34 CFR § 361.42(A)(1)(III)



Who is eligible for DRS 
services? 
To qualify for DRS services an individual must: 
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*This  includes  h igh  s chool and trans it ion  s tudents  who need 
as s is tance in  preparing to enter the workforce or a re looking for part  

t im e work experiences . 

Want to 
work 

Have a 
significant 
physical or 

mental 
impairment

that 
makes it 

difficult to 
work



Examples of VR Services
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Job Training 
and Job 

Coaching

Assistance 
finding a job

Providing 
Assistive 

Technology

Paying for 
supplies 

needed for 
employment

Paying for 
College or 
Training 

Programs

Paying for 
Vocational 
Evaluations

Providing 
Independent 

Living 
Support



How Does DRS Work? 
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• Complete the 
referral online or 
over the phone

• DRS has 30 days 
to follow up with 

you

Referral 

•DRS will ask you about:
•your employment goals and 
what kind of help you want

•your disability and how it 
impacts you

•You will need to share 
documentation of your disability 

•DRS should tell you if you are 
eligible within 60 days 

Application/
Eligibility •The Individualized Plan for 

Employment (IPE) 
explains your employment 
goal & the services DRS is 
going to provide to meet 
that goal

•Signed by both you and 
the counselor (informed 
choice) 

•Reviewed at least once a 
year

IPE 
Development

•You should receive the 
services in your IPE

•Communicate with your 
counselor if these 
services are not working

•If you are denied 
services, you have the 
right to appeal

Services



DRS 
Transition 
Services



Pre-Employment
Transition Services 

▸ Services designed for youth to be prepared to enter the 
workforce and m ove towards  grea ter independence

▸ Available for a ll s tudents  with  a  dis ability 
▸ Do not  require you to be a  DRS cus tom er a lready and 

does  not  take the place of VR eligibility proces s  
▸ Provided through partners hips  with  s chool and local 

agencies
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Pre-Employment Transition 
Services: Focus

▸ Job exploration counseling
▸ Work-bas ed learning experiences  in  

in tegra ted s et t ings , in  and out  of s chool
▸ Couns eling on pos t-s econdary 

opportunit ies  
▸ Workplace readines s  t ra in ing
▸ Self-advocacy s kills

28
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Pre-ETS Programs

▸ Serves potentially 
eligible individuals
▹ 14 – 21 years  old
▹ Not a lready a  DRS 

cus tom er
▹ Enrolled in  s chool

▸ Work on developing 
s elf-advocacy and pre-
em ploym ent  s kills

Fast Track
▸ Serves potentially eligible 

students and students 
already found eligible for 
DRS services

▸ Work experience program 
that includes work -based 
learning experiences, 
both in school and in the 
community  

PECT 



DRS Customers
▸ Work with DRS counselor to develop appropriate 

Individualized Plan for Em ploym ent  (IPE) bas ed on 
s tudent’s  em ploym ent  goal 
▹ Sim ilar to IEP, th is  out lines  the s tudent’s  goal 

and what  s ervices  DRS will provide to help 
them  achieve it . 

▸ Can s t ill part icipa te in  STEP program  and other Pre-
ETS s ervices  with  an  IPE

▸ VR m us t  coordinate with  s chool t rans it ion  
planning, th is  can include a t tending IEP m eet ings  
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Common Services for Youth: 
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Dual Enrollment
College & 
Training 
Funding

Assistive 
Technology & 

AAC

Comprehensive 
Transition 
Programs

Job Coaching 
Services



Dual Enrollment

▸ High school students who have an IEP can take classes at a 
com m unity college or pos t-s econdary educat ional ins t itu t ion 
while still receiving services from  the s chool dis trict . 
▹ Mus t s t ill m eet  requirem ents  for enrollm ent  a t  pos t-s econdary 

ins t itu t ion

▸ This  includes  dual enrollm ent  in  Com prehens ive Trans it ion 
Program s  

▸ DRS can s upport  current  high s chool s tudents  who are 
interes ted in  taking cours es  a t  the com m unity college in  efforts  
to im prove their em ployability and achieve their em ploym ent  
goals . 
▹ Includes , bu t  not  lim ited to dual-enrolm ent  cours es , 

rem edia l, cont inuing educat ion, and pre-em ploym ent  
t rans it ion s kills .  
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Job Coaching Services 

A job coach works with individuals on-the -job to help 
them  be s ucces s ful in  em ploym ent . 

▸ Job coaches  help individuals  learn  new tas ks , ga in  
voca tiona l s kills , naviga te the workplace, and learn  how to 
in teract  with  s upervis ors  and colleagues . 

▸ The goal with  job coaches  typica lly is  tha t  they will be 
faded out  as  the individual becom es  m ore independent  in  
their workplace. 
▹ It  m ay be helpful for a  job coach to com e back in  if an  

individual’s  job changes , i.e. new tas ks , a  prom otion , 
or working with  a  new s upervis or. 

▸ Anyone can be a  job coach! 
33



Assistive Technology & AAC 

Assistive technology means any 
item, piece of equipment, or 
product system, whether 
acquired commercially, modified, 
or customized, that is used to 
increase, maintain, or improve 
functional capabilities of 
individuals with disabilities.  

AACmeans alternative an 
augmentative communication 
and refers to AT devices that 
assist with communication other 
than oral speech. This includes a 
range of devices from “light tech” 
to speech generating devices

34

DRS can pay for assistive technology or AAC devices when 
an individual needs them to prepare for, secure, retain, or 

advance or regain an employment outcome. 



College & Training Funding 

▸ DRS can help pay for college and 
other post -secondary training 
opportunit ies  tha t  are connected to 
an individual’s  em ploym ent  goal. 

▸ This  m ay include non-degree 
t ra ining program s  an individual 
needs  to gain im portant  s kills  for 
em ploym ent . 

▸ DRS can a ls o help pay for neces s ary 
item s , s uch as  books , laptop or 
tablet , cons um able s upplies , and 
other m ateria ls  required of a ll 
s tudents , neces s ary for a  cus tom er 
to com plete his  or her t ra ining 
program

35

Important Notes:
- The IPE approving college funding m us t  

be s igned before DRS will is s ue a  
paym ent

- You s hould work with  you couns elor to 
m ake s ure a ll required m ateria ls  are 
turned in  as  s oon as  pos s ible. 

- How m uch DRS will pay m ay depend on 
the type of s chool (in-s ta te/ out-of-
s ta te; public/ private) and how m uch 
financia l a id you get



Comprehensive Transition 
Programs (CTPs) 

▸ CTPs are programs designed for students 
with intellectual dis abilit ies  seeking to 
continue academic, career and 
technical, and independent living 
ins truct ion a t  an ins t itu te of higher 
educat ion to prepare for em ploym ent . 

▸ DRS can pay for a  CTP program , if the 
program  is  in  s upport  of a  cus tom er’s  
unique s trengths , res ources , priorit ies , 
concerns , abilit ies , capabilit ies , career 
in teres ts , and inform ed choices . 
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Blackburn University Blackburn and Beyond

National Louis University PACE at National Louis 
University

Richard J Daley College- City Colleges 
of Chicago

After 22/Occupational, 
Life, and Academic Skills 
(OLAS) Program

Judson University RISE
RISE Up

Elmhurst College
Elmhurst Learning and 
Success Academy 
(ELSA)

Lewis and Clark Community College Supported College 
Transition

Rock Valley College RAISE Program

University of Iowa UI Reach 

Northwestern College Northwestern Next



Advocacy Tips for Youth Working with 
DRS
● You can receive VR services 

while s t ill in high school ! 
● Put a  back -up contact on 

your referra l 
● Keep track of the timeline 

to m ake s ure you do not  
m is s  com m unication and 
your cas e does  not  fa ll 
through the cracks  

● As k the DRS couns elor to 
com e to your IEP meeting

● Talk with your team 
about what s ervices  you 
s hould as k for

● Think about both your 
long -term and short -
term em ploym ent goals , 
which could DRS help 
you with  now? What m ay 
you want to explore in  
the future?  

● Reques t  a  vocational 
evaluation if you are not  
s ure where to s tart . 

● Get it in writing
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● Your parents can be 
involved if you want. 

● DRS can pay for 
evaluations  to determ ine 
eligibility

● Your cas e m ay be 
trans ferred to an “adult” 
counselor when you 
graduate high s chool 

● You can a lways  open a 
new DRS case!



How to connect with DRS

▸ Find the local office online bas ed on county and 
zip code

▸ Call your office or fill out  online referra l form . 

▸ Typica l wait  t im e is  2 weeks  for in it ia l contact  
from  DRS to dis cus s  applica t ion after s ubm it t ing 
referra l

38

https://www.dhs.state.il.us/page.aspx?module=12&officetype=7
https://wr.dhs.illinois.gov/wrpublic/wr/dynamic/referral.jsf


Independent 
Client 
Assistance 
Program



Issues or Questions about DRS? 

Contact the Client Assistance Program (CAP) 
▸ What CAP does, generally:

▹ Helps people who apply for or receive services 
under the Rehabilitation Act, including 
vocational rehabilitation and independent living 
services

▹ Advises and informs people about their rights 
under Title I of the Americans with Disabilities 
Act

40

If you or your child run into any issues or have questions about DRS or 
independent living services from your CIL, you can contact the Client 

Assistance Program (CAP)



Ways CAP can help students in 
transition: 

Provide information and advice to assist DRS customers and 
potential applicants in accessing VR services while in school

▸ Help youth and their families get connected with  
Pre-ETS or DRS s ervices  in  their com m unity 

▸ Answer your questions about  DRS s ervices  and how 
they in teract  with  your s chool s pecia l educat ion 
t rans it ion s ervices  

▸ As s is t  you in  advocating for the VR and 
independent living services your child needs  to be 
s ucces s ful in  em ploym ent  

41



When to “Escalate” Advocacy 
in the DRS VR system

▸ You have several options when you are 
experiencing a  problem  with  your DRS s ervices
▹ Continue working with  your couns elor and t ry 

to res olve is s ues
▹ As k to s peak with  your couns elor’s  s upervis or
▹ File an  appeal to challenge a  decis ion m ade 

by DRS

Contact CAP – we can talk you through the 
situation and discuss options or play a direct 

role if needed. 

42



Strategies for 
Advocacy

Understand what is 
available

Know your rights and 
responsibilities

Ask questions

Communicate

Document Everything! 

Seek Help
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Contact our Helpline: 
866 -KIDS-046 

www.equipforequality.org

Or 

Contact  Me Direct ly:
Em ily Wils on

(312) 895-7309
em ilyw@equipforequality.org

EFE’s Special 
Education Clinic

Helpline: 1-855-ILCAP-25 
(855-452-2725)

Email: 
cap@equipforequality.org

Website: 
www.equipforequality.org/cap

EFE’s Client 
Assistance Program 

Contact Us 

http://www.equipforequality.org/
mailto:emilyw@equipforequality.org
mailto:cap@equipforequality.org
http://www.equipforequality.org/cap
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